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April 21, 2006

Doug Grise
125 E. Second Street
Fletcher, Ohio 45326-0041

Dear Doug Grise:
SUBJECT: DEXTER EXPRESS WASHERS

This is just a short letter to let you and your staff know how much we
appreciate the service provided by the Teeters team. I have been in the industry for over
20 years. During this time, I have worked with countless equipment companies and sales
people. I can honestly say you and your team have provided us with the best service and
support of any company we have ever worked with.

I have become very skeptical over the years of any claims made by people
selling a product. When you approached me with your pitch about the Dexter Express
Washg¢rs, I must admit I was highly skeptical of them performing anywhere close to what
you were telling me. After having the washers in use now for over 4 months, I can say
without hesitation that they have done everything you said they would do. Our
customers love the washers and our sales have gone up more than 1 possibly could have
imagined. In short, we love the machines and better yet, our bottom line has improved
dramatically. Lower utility bills and higher revenues make the choice to switch to the
Express Washets a no-brainer. I want to thank you also for all your hard work in helping
us remake our store into something our customers love. Hundreds of customers have
told us that our laundry mat is the best one they have ever been in. That to me is just so
gratifying;

Thanks for you all your help. Please tell all the Teeters staff how much we

appreciate their service and support.

Sincerely,
Howard Boone
Owner
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services

Leather Cleaning

Rug Cleaning
Uniform Rentals
Linen Rentals

Box Storage

Drapery & Household

Wedding Dress
Preservation

4 Locations
Murray, Ky. 42071
509 North 12th St

(270) 753-9194

1305 Main St
(270) 759-0244

605 Main St
(270) 753-2552

Cadiz, Ky. 42211
53 Cunningham Ave
(270) 522-9912



